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International Customers,

We charges additional $15.00 for international handling fee.
If you drop ship parts from your supplier in the US and return ship to an address in the US, we
don’t charge the fee.

When you drop ship parts to us from your supplier, please ship to our address attention to “Your
Name” so that we know the parts are yours.

We usually use USPS (US Post Office) Priority Mail International Service for international
return shipping. Please let us know the declared value for the customs. We’ll declare customs
value with the value plus WPC costs.

If you want us to use other USPS shipping service like EMS, please let us know in advance.

To calculate return shipping costs, please go to USPS Retail Postage Price Calculator .

Please note that it might take longer time for delivery because of this pandemic.

If you have shipping discount from your carrier, we recommend you to use the carrier.

If you want us to use your carrier, please send a return shipping label to us or include it in the
package, then we will use it for the return shipping. I this case, you will be the shipper so please
send us the label, customs document and arrange a pickup. Pickup date and time frame will be
notified later.

To save return shipping costs, we recommend you to use Shipito service.

Their California location is close to our facility so we can drop your packages off to the location
with fixed cost of $7.00/piece. And then you can transfer the packages to your address using
their service. You will be able to choose carriers with their discount rate. If you want to use the
service, please let us know your Suite number of Shipito California location.

If you have any questions, please feel free to contact us.

www.wpctreatment.com


https://postcalc.usps.com/
https://www.shipito.com/?id_affiliate=14729

